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Search Strategy and Background

To select articles for my reading list, I visited the Libraries page on the Clarion University website, clicked  the Journals & Magazines A-Z List link, and entered “library” into the search box under “find e-journals by title or ISSN,” searching using “Title Begins With.”  From the resulting list, I selected a number of journals to browse, using the keywords “adult” and “services” and “public” within each one.  The following is a chart showing, in order, the journals searched and which articles, if any, were selected from that journal for inclusion in my reading list:
	Database
	Journal
	Author
	Title

	(link broken, N/A)
	Library Information & Research
	 
	 

	ProQuest
	Library Adminstration & Management
	Lee
	"iPod, You-pod, We-pod"

	EBSCO
	Library Issues
	 
	 

	ProQuest
	Library Journal
	Degyansky
	"The Disconnected"

	 
	 
	Kuzyk
	"A Reader at…"

	 
	 
	 Anonymous
	"In Queens…"

	 
	 
	Crowley
	"Save Professionalism"

	ProQuest
	Library Trends
	Ingold
	"Introduction…"

	 
	 
	Gillaspy
	"Factors Affecting…"

	 
	 
	Durrance
	"Determining How…"


Below is a summary and commentary for each article, explaining how the article informed my study and understanding of adult services in public libraries. The articles are listed alphabetically by author’s last name, to coordinate with the reference list.
Anonymous. (2005, October). In Queens, a New Service Model Means Renovations. Library Journal: Library By Design (Fall 2005), 44.  Retrieved December 18, 2008, from ABI/INFORM Global database. (Document ID: 907057781).


This article is a brief Q&A with Queens Library Director Thomas Galante, discussing Queens Library’s (QL) new service model and the large-scale renovations required to support it.  The QL is moving to an open floor plan, to remove physical barriers with the aim of improving workflow for staff.  Galante explains that the goal is to install additional technology (such as self-check RFID stations) so that technology can take care of repetitive library work, thus freeing library staff to interact with patrons in an open physical environment.  He says, “Knowledgeable, approachable staff are what makes the Queens Library experience different from any other resource in our community.”  The renovations are also planned with customers in mind, however, as the floor plan also allows library resources to be “spread out before [patrons] like a banquet,” creating a “retail store”-like experience.

I chose this article and found it useful in large part because the public library in my community is undergoing large-scale renovations right now, and I was interested in reading about the philosophy and planning behind such a project.  I was heartened to read Galante’s explanation of the new technology as designed to support—rather than supplant—library staff, and I found the QL approach to be a very reasonable, flexible way to approach service. Rather than fighting technology or the increase in mall culture, they decided to go with it, using a retail model to entice patrons and improve service.  I also agree that removing physical barriers can make for a much more seamless experience for all involved.
Crowley, B. (2005, September). Save Professionalism. Library Journal, 130(14), 46-48.  Retrieved December 18, 2008, from ABI/INFORM Global database. (Document ID: 896033511).

This article could have been titled, “In defense of MLS programs,” because it feels like a manifesto for professional librarians hoping to preserve their profession.  In what reads to me like a slight over-reaction to emergent technology, Crowley makes the case for a return to the view of libraries as educational institutions first and foremost, rather than centers of information.  Citing “competition from Google and other for-profit information agencies for the job of locating information and delivering it to users,” Crowley argues for abandoning the “business model of the public library”—one that, in his view, follows business models by emphasizing the value of the service of delivering information—in favor of the education model first established in 1852 by the Boston Public Library, “declar[ing] the public library’s primary role…to provide the opportunity for continued self-education.”  In addition, Crowley insists, “librarians must recognize that [the ALA accredited master’s degree] is the profession’s educational ‘gold standard,’ our crucial credential, and it must be protected.” Ultimately, he argues, the “long-term survival of the professional public librarian” will depend upon the adoption of this educational approach.

Granted, this article was written in 2005, so the looming spectre of Google must have seemed somewhat more novel and especially grave.  So, while the thinly-veiled panic present in the article makes it seem a bit like an overreaction in places, on the whole I agree with Crowley: I do think that the profession has to readjust in the face of changing technology, and I do hope that the educational mission of the public library will continue to rise to the forefront of library services.  I also believe that ALA-accredited degrees are in fact our “gold standard” and that we should defend their value.  I simply don’t agree that it must be an either-or decision; I think we can continue to embrace the information-center model of librarianship while also increasing attention to the educational approach.  If anything, I think it’s riskier to allow the pendulum to swing too far in any one direction, and that libraries, when investing in the future, must diversify.
Degyansky, K. (2008, July). The Disconnected. Library Journal, 133(12), 30.  Retrieved December 18, 2008, from ABI/INFORM Global database. (Document ID: 1510532751).

This article addresses what the author calls “the disconnected”—young adults “between the ages of 18 and 24 who are neither in school nor employed.”  (It is important to note, here, that the “disconnection” Degyansky refers to is not technology-related; this population is, on the contrary, quite tech-savvy and often visits the library expressly to use computers; the disconnect refers instead to a lack of involvement with or access to education, employment or community.) 

Degyansky argues—wisely, I think—that public libraries are uniquely positioned to assist and provide service to this population. Since the disconnected “are already in the library” and represent a significant portion of American adults—one in six adults within this age group, according to Degyansky’s calculations—library programming stands poised to make a significant difference.  Degayansky recommends that librarians consider programming to do the following when reaching out to the disconnected: enhance cross-collaboration among government and community agencies to connect this population with jobs and job-readiness resources; provide connections to school libraries that may provide “targeted enrichment activities” such as computer training or GED classes; provide basic literacy or pre-GED training; provide emotional support via social activities and social networking and/or collaboration with local charities.
I found myself nodding along to almost everything in this article, and as a former Adult Basic Education/GED instructor, I can personally attest to much of what Degyansky says.  Her own words sum up the extreme relevance and importance of this topic: “Beyond the core humanitarian issue of helping a person in need, we [librarians] work in one of the last great democratic institutions and are likely to be serving these customers every day.  Every public entity, but particularly a public library, is positioned in the community to touch the lives of these adults.”

Durrance, J.C., K.E. Fisher. (2003). Determining how libraries and librarians help. Library Trends, 51(4), 541-570,688-689.  Retrieved December 18, 2008, from Social Science Module database. (Document ID: 358617991).

This article is something of a meta-research piece, describing and analyzing prior studies in library science—particularly those that address library users—and then reviewing the outcomes- and user-focused framework they endorse. Durrance and Fisher review studies of reference interactions and reference interviews as a model, before moving on to a discussion of methodology for studying the impact of public libraries.  Ultimately, they favor a contextual approach that emphasizes study of the impact of public library services on library users. They argue that “contextual approaches based on qualitative studies…produce rich outcomes,” but emphasize the relative newness of this type of study: “research that focuses on the differences that libraries and librarians make in their communities is at the stage that research on the reference interaction was in the early 1970s.”

I selected this article because the concept of measuring librarians’ impact on users seemed highly relevant to a study of adult user services, and also because the authors’ discussion of reference interviews was instructive. Reference interviews are similar enough to readers’ advisory activities that, just as Durrance and Fisher had, I found it helpful to draw on the information gleaned from these studies. Of particular significance to me were the findings indicating that accuracy was not necessarily the most important factor in a reference interaction; interpersonal communication, librarians’ responsiveness to the questioner (rather than the question) and an indicator described by Fisher and Durrance as “willingess to return to the staff member in the reference interview,” all proved to be of equal or greater importance.  It seems to me that this can be generalized to readers’ advisory in the sense that, as the authors say, “focus[ing] on the question rather than the questioner” is a mistake.  It is important to keep in mind that for any librarian assisting a patron with any sort of inquiry, it’s about the interaction between people as much (or more) than it is about answering a question correctly or with 100% precision.
Gillaspy, M.L. (2005). Factors Affecting the Provision of Consumer Health Information in Public Libraries: The Last Five Years. Library Trends, 53(3), 480-495.  Retrieved December 18, 2008, from Social Science Module database. (Document ID: 815229961).

I selected this article because it complemented my interview of Geisinger’s Community Health Librarian, and also because health librarianship is an interest of mine. In this piece, Gillaspy examines major changes in consumer health services in public libraries between 2000 and 2005. She names seven major issues—increases in Internet access, quality of online health information, availability of high-quality print materials, emphasis on health literacy, awareness of the links between American habits and health problems; maturation of the consumer health movement; and health concerns spawned by September 11th—as well as ongoing consumer health service needs presented by the frequency of health-related news stories, the aging Baby Boom population, and the continued time crunch faced by doctors and nurses (making them less available to answer health questions, and librarians more needed to fill the gap). Gillaspy concludes that the demand for consumer health information will continue to grow, and that it is of course the responsibility of librarians and libraries to meet this need and provide quality service and accurate information.

While I found the entire article very helpful, a few things stood out.  First, Gillaspy points out that “adults learn at the point of need,” and since health issues are likely to arise for everyone at some point, there is no question that librarians’ assistance will be needed by those adults who do not have access to computers or information in their own homes, and/or who prefer to receive professional guidance when searching for information. Second, she points out something that seems critical: while the quality of Web-based information continues to improve, “it does not follow that users pay attention to items such as the authority of a source and the currency of the information.” This was a wake up call to me, because it emphasized that an improvement in the quality of available information in no way makes librarians’ jobs easier or less critical—without professional guidance to lead users to the appropriate resources, there is no guarantee that any of the higher-quality sources of information will be employed. And finally, Gillaspy points out that the increased awareness of health literacy and of the damaging effects of American lifestyles lead to “obvious implications” for collection development (i.e., an increased demand and need for related materials) and library programming to educate and assist users dealing with health concerns.
Ingold, C., S.E. Searing. (2007). Introduction: Gender Issues in Information Needs and Services. Library Trends, 56(2), 299-302.  Retrieved December 18, 2008, from Social Science Module database. (Document ID: 1452545071).

This article was not so much a revelation as a reaffirmation of the importance of feminist and gender concerns to librarians. In it, Ingold and Searing ask the (rhetorical) question, “Aren’t we well into the post-feminist era?” and then quickly answer with “a resounding ‘no!’” and the assurance that “libraries and information workers continue to operate in a social environment…affected by gender and gender politics.” Citing libraries as one of the original frontiers in which earlier feminist battles were fought—“equal pay for equal work” being of particular interest to the largely female profession—the authors emphasize both the rich feminist history of librarianship, and the continued need for service and resources that display feminist awareness and gender sensitivity.

I chose this article in part because feminism and gender issues are of interest to me, and in part because, frankly, it’s always nice to read a piece that essentially reaffirms what you—as an individual and a professional—already believe to be true.  I was heartened to realize that scholarship focusing on gender and feminist issues in librarianship is still being undertaken, and that I am not alone in by belief that these issues are of continued relevance to librarians and the patrons we serve.

Kuzyk, R. (2006, February). A Reader at Every Shelf. Library Journal, 131(3), 32-35.  Retrieved December 18, 2008, from ABI/INFORM Global database. (Document ID: 991610461).

In this article, Kuzyk examines the use of technology in readers’ advisory and in bringing attention (and circulation) to great books that users may otherwise overlook. She cites several examples of online RA, including a librarian’s blog, featured book lists on library websites, online “matchmaking” services to link patrons with books they are likely to enjoy, online newsletters and book groups, and even online programming such as workshops and author events. Kuzyk argues that “making the plunge to web-based RA can mean less work, faster distribution, saved paper costs—not to mention that the audience, and potential new users, would be receptive.”


I chose this piece because it dealt with two central themes of this course: readers’ advisory and technology.  And I agree with Kuzyk that these types of services can be valuable and entice new users.  In my full-time job, managing internships for college students in a major hospital system, I read a lot of professional literature concerning intergenerational differences and issues, which talks a lot about Millenials and their tech-heavy approach to the world.  Between this and my own interaction with this population, I often find myself arguing passionately in favor of high-tech marketing and increased Web resources, making the argument that for this population, if it’s not online, it doesn’t exist. I really believe that, and I think the types of resources suggested by Kuzyk are important because they help a library to pass what I consider a potential-user litmus test (one that I myself am sometimes guilty of using): checking out a library’s website to determine whether the library seems to be tech-savvy and willing to meet users’ needs in virtual as well as face-to-face ways.  Kuzyk is onto something, and I think that this will continue to be an important way to bring in new users, and to interact with existing ones.
Lee, D. (2006, October). iPod, You-pod, We-pod: Podcasting and Marketing Library Services. Library Administration & Management, 20(4), 206.  Retrieved December 18, 2008, from Social Science Module database. (Document ID: 1123437211).

In this article, Lee discusses the use of podcasts, RSS feeds and podcatchers (Juice, Jpodder), and the ways in which podcasting may be used to enhance library marketing.  Lee points to the fact that podcasting can be used to target very specific audiences, emphasizing (and promoting) specific services to specific user groups.  She recommends using podcasts to promote resources, specific library events, new services/resources, or even to enhance library tours. Lee also cautions would-be podcasting librarians to be aware of copyright issues in advance, and to familiarize themselves with related technology prior to going live.

This article jumped out at me because I think podcasting is a fantastic tool to use with tech-savvy user groups, including adults who utilize public library resources. Particularly with the ubiquity of iPods and, now, iPhones, along with other MP3 technology, it seems likely that the public's consumption of podcasts will continue to grow.  This presents many opportunities for libraries to both reach their current users and to create marketing tools that may appeal to future users.  The teen/young adult users of today are the adult users of tomorrow, and most of them are exceptionally tech-savvy, so it makes sense to take advantage of technology. It's also another way for libraries to continue adapting to and making use of changing technology.
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